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EXAMPLE FOR INFORMATION TECHNOLOGY CATEGORIES


Contract N00244-01-D-0038

Regional Business Support (RBS)

Contractor:  Management Consulting Inc. (MANCON)

Task Order _____  Statement of Work

COMPUTER SYSTEMS ANALYST II

1.0 INTRODUCTION

The Fleet and Industrial Supply Center - San Diego (FISC-SD) Regional Business Support (RBS) Management Office is issuing this term type task order that defines the customers project goals and objectives to meet their specific agency requirements. The contractor shall provide the required employees, and the necessary management and administrative support for this Task Order.

2.0 SCOPE

The purpose of this order is to provide the necessary employee level of expertise for the overall operational objectives of ____________.

3.0
PERIOD OF PERFORMANCE

The period of performance is ________ through __________.

4.0
HOURS OF OPERATION

07:30 – l6:00 Monday through Friday

5.0
PLACE OF PERFORMANCE

The place of performance is ________, Building ______, etc.

6.0
SECURITY CLEARANCE

This position does not require security clearance; or
This position requires a security clearance.  (Describe level of classified access, property, hardware, software, facility, etc.)

7.0
GOVERNMENT FURNISHED PROPERTY:   Describe if provided by Government.

8.0
POINT OF CONTACT

The Technical Assistant is:  (Name, Phone Number, Email address)

9.0
STATEMENT OF WORK
a. Install, test, troubleshoot, and relocate telephone and data communications equipment, including fiber optic cabling/terminations.

b. Maintains and updates cable/pair assignments, maintains records, pager assignments, voice and non-voice records on an automated records system.

c. Install, program, test troubleshoot, and PABX voice circuit, digital telephones, and attendants consoles.  Analyzes system failure to isolate the source to isolate the source and take corrective action, which may involve software/hardware.

d. Determine central PABX office equipment channels, and cable and pair assignments for the installation of voice and non-voice circuits.  Installs cross connect jumpers on main distribution frame.

e. Performs preventative maintenance (PM) for the PABX system such as replacing filters, checking muffin fans, cleaning disk drives, and running system back-ups.  Also, performs PM for the system power such as checking rectifiers, inverters, and power supply voltage levels including maintaining back-up battery banks and emergency generator system.

f. Performs other repair work such as testing for open telephone and data circuits, grounds, foreign battery, defective telephones and connectors.  Works with MCAS Telecommunication’s staff as well as commercial vendors to resolve data and voice problems.

g. Install system components such as backboards, telephone units, terminals, termination blocks, wiring; and rewires the equipment for the features requested.

h. Required knowledge of Nortel PABX, Tadiran PABX, and Motorola Zetron Paging systems.

10.0
NON PERSONAL SERVICE statement
Contractor employees performing services under this order will be controlled, directed, and supervised at all times by management personnel of the contractor. Contractor management will ensure that employees properly comply with the performance work standards outlined in the statement of work. Contractor employees will perform their duties independent of, and without the supervision of, any Government official or other Defense Contractor.  The tasks, duties, and responsibilities set forth in the task order may not be interpreted or implemented in any manner that results in any contractor employee creating or modifying Federal policy, obligating the appropriated funds of the United States Government, overseeing the work of Federal employees, providing direct personal services to any Federal employee, or otherwise violating the prohibitions set forth in Parts 7.5 and 37.1 of the Federal Acquisition Regulation (FAR). The Government will control access to the facility and will perform the inspection and acceptance of the completed work.

11.0
RBS CONTRACT POINTS OF CONTACT:

MANCON

Bart Consford, Program Manager

Email:  bartconsford@mancon.org
A/C 757-460-6308  Ext. 304

FISC-SD Contracting Officer

Jo Escalera

Email:  jo_c_escalera@sd.fisc.navy.mil
A/C 619-532-2558. 

FISC-SD Contract Administrators

Jerry_C_ Flaugher@sd.fisc.navy.mil              Phone:  (619) 532-2581
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