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Creating a single NAVSUP enterprise

By SidniaB. Etherington
ExecutiveDirector, FI SC Norfolk

Most of uswould agree that great
companies, great teams, great organiza-
tions are great because they act as ONE
entity. They are great because they are
ableto direct every dollar, every hour,
and every resource on their main focus.
They act as ONE company, ONE team
or ONE organization, no matter how
many people, sites or products are
involved. They act asasingle enter-
prise.

The Naval Supply Systems
Command (NAVSUP) isasingle
claimant composed of 14 different
activities. Every employee of these 14
activitiesisamember of the Navy
Supply Team whether weareciviliansor
military. Asamatter of fact, thisNavy
Supply Team actually consists of more
than 65,000 direct personnel, including
the 25,000 civilian employees at the 14
activities, 40,000 military supply
personnel, both active and reserve,
stationed all over, and all contractor
support personnel working in support
of supply operations. Thisisahuge
team or enterprise.

In order for the Navy Supply Team
to achieve our goal or focus of “provid-
ing responsive customer-centric
support that is fully integrated among
our claimancy commands and seam-
lessly delivered from asingle customer
interaction,” we must act asa Single
Enterprise. We must not act as 14
stand-alone, “solely-owned and
operated” subsidiaries of amajor
corporation. We must all rally behind
and support the common goal of the
Naval Supply Systems Command.

In order to do this, NAVSUP has
been actively engaged in creating a
value proposition for the Navy Team
and a single brand or logo for the

members of thisteam. Thevalue
proposition would, in avery few words,
communicate to our customers and our
employees our unified focus and
message. This statement would be a
statement that is motivating, moving,
original and truein describing the
excellent products and serviceswe
provide. This unique value proposition
isbeing devel oped with input from our
customers. When deployed it will have
been market tested.

Our sister Systems command, the
Naval Sea Systems Command
(NAV SEA) hasalready takenthisSingle
Enterprise approach and has adopted a
single logo to represent every activity
inthe NAV SEA claimancy. Every
badge, every name tag, and every sign
displays this common logo so that all
customers, aswell asall NAVSEA
employees, understand when they
engage any member of the NAV SEA
team, they are getting the strength and
value of ahuge, powerful, focused
organization, dedicated to providing
their customers excellent products and
services.

ThisisNAV SUP'sgoal. Wewill
very soon be introduced to our
common logo and value proposition.
Along with the logo and value proposi-
tion, wewill create anew style guide,
communication plan and performance
metrics to ensure we have “gotten it
right.”

This Single Enterprise approach
will strength our ability to focus on our
“mainthing,” providing Navy, Marine
Corps, and Allied Forces quality
suppliesand services. It will provide
the mechanism for the Navy Supply
Teamto more effectively and efficiently
provide these products and services.

So the next time you see the Nike
logo, the “swoosh,” and their value
proposition, “Just Do It,” just think...
soonwewill have our NAV SUPlogo
and slogan that will identify and unify
the Navy Supply Team as“the
customer’s choice for value products
and services.” The suspenseiskilling
me, but we should know the results of
the research in August, so the wait will
soon be over and we can begin to live
and wear it proudly.
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Reverse auction held )
Pam Thom, Brian O’ Donnell,
Paul Clingerman, NicoleHunga
and other Regional Contracts
Department employeesmonitor
FI SC San Diego’sfirst online
Procuri ReverseAuction held
on June15. Duringthisreal-
timeanonymouscompetition,
pre-selected offer or sbid on
fluor escent light bulbsfor the
Navy viathelnternet. Thepost-
auction low bid was 16 per cent
lower than thepre-auction low
bid, resultingin savingsto
taxpayer sof almost $6,000.




Editorial

n June 14, | had the pleasure
f speaking at the Roosevelt

Junior High School promo-
tion ceremony. | had agreat time! Also,
on behalf of thecivilian and military
personnel of FISC San Diego, | pre-
sented 18 $100 savings bonds to
students who had maintained a grade
point average of 3.5 or better during
their threeyearsat RJHS. | can’'t begin
to tell you how much the students and
school administration appreciate your
involvement in our partnership for
education. It meansalot to everyone
involved.

Next year will be Roosevelt Junior
High School’s 80" anniversary. That
just happens to coincide with FISC San
Diego’s 80" anniversary. We plan to
seewhat kind of joint celebrationswe
can have. Thisisagreat opportunity
for those of you who have not been
involved in our partnership for educa
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tion to becomeinvolved. It'sagreat
experiencefor al.

Congratulations to our Contracting
Department for successfully conduct-

ing our first two reverse auctions. They

were a big success. Special thanks go
to Brian O’ Donnell and Nicole Hunga
for coordinating those successful
auctions.

Congratulations also go to our
FISC SIMA Sitefor being named FISC
San Diego’s* Shinning Star” organiza-
tion for the month of June. Thiswas
our first recognition ceremony for
groupswithin FISC that do particularly
outstanding work. As part of the
ceremony, the ESC meetswith the
winning group for cake and refresh-
ments, and the presentation of the
“Shinning Star” award which the group
can maintain in their workspacefor the
month. SIMA Sitewas agreat choice
for our first award. Their money saving
initiatives and fantastic proactive
customer service hasreally impressed
our partners at SIMA. Keep up the
great work...Well Done!!

Lt

Capt. Bill Barnes

Aswe enter the summer holiday/
vacation time of the year, please be
extracareful inyour activitiesand on
the highways. People are our most
important and valuable asset, so take
the extratimeto be safein all you do.
Don't forget to mark your calendar ...
Sept. 7is Change of Command on the
Broadway Pier. You'reall invited.

LA e )
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Did you know...
Traditions of the Navy

“BlueMonday” Thisexpression
cameinto use as early asthe 18th
century when it was a custom
aboard ship to log a man’s misdeeds
daily asthey were committed. The
culpritswereall flogged weekly, on
Monday.

“Ditty Box” (or ditty bag) inwhich

N

Sailors used to keep small personal
items, wasfirst known as the “ditto
box” because a man was supposed to
have two of everything - spools of
thread, needles, buttons, etc.

“Blasphemy” can hurt. Blasphemy,
an obscene and profane language, is
not the mark of atrue Sailor. In Queen
Elizabeth’sreign, blasphemy was
punished by burning the offender’s
tongue with a hot iron.

J
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From The Commander

The Chief of Naval Operations
(CNO) hasprioritized histopfive
initiatives as Manpower, Current
Readiness, Future Readiness, Quality of
Service, and Alignment. The Navy
Supply Team playsamajor rolein
supporting these efforts.

We are reshaping and renewing our
workforce to ensure we meet the future
needs of the Navy. Effortstoimprove
the retention and job satisfaction levels
for our military personnel are underway.
We offer and participatein avariety of
training and developmental opportuni-
ties such as Navy-sponsored post-
graduate education, attendance at war
colleges and our internship programs.
Through education, mentoring and
counseling, we provide our people the
opportunities available to succeed in
their careers.

With the increased priority placed
on funding for current readiness, we are
correcting long-standing shortfalls of
Navy-managed spare parts. Asthe
Navy's Supply Chain manager, weare
teaming with our partnersto improve
readiness and reduce total ownership
costs. We are partnering with the
Defense LogisticsAgency in ajoint
consumabl e strategy that will enhance
our ability to support improvementsin
naval aviation readiness.

With regard to future readiness,
NAV SUPisworking with the program
officesresponsible for replacing the
Navy’s aging platforms and weapon
systems. Our logistics specialists are
integrated into all of the proposed
future ship and aviation platformsto
ensure logistics support is addressed
up-front in order to minimizedown-
stream support problems and improve
overall life cycle costsfor the Navy.

Finally, our effort in Performance
Based Logisticsistransforming our
business from “managing supplies’ to
“managing suppliers’ and is paying big
dividendsin supply availability and life
cycle cost.

NAV SUPishaancing Quality of

Servicewith acombination of Quality of
Lifeand Quality of Work initiatives.
NAV SUP manages anumber of pro-
gramsthat directly impact our people.
Some of our effortsincludeimproving
uniform quality, creating new food
serviceinitiatives, enhancing nutritional
training and improving the quality of
our Navy exchanges and lodges. We
are dedicated to our employees and to
their devel opment, participation and
recognition.

Using our Climate Surveys,

NAV SUP periodically pollsour
workforceto discern how they feel
about specific topics, such as their
work environment, physical environ-
ment, communication, and career
opportunities. From the concerns
addressed in the surveys, we develop
and implement the action plans creating
abetter Quality of Lifefor our people.
Someof our civilian programsinclude
the Corporate Management Devel op-
ment Program, centrally funded tuition
assistance programs and Distance
Learning.

We are pursuing a single enterprise
concept. (See article on front page)
Together we are aligning the Navy
Supply Team into asingle corporate
entity tied together by a common
vision, purpose, goals and strategic
objectives. We are dedicated to
keeping our people and organization
focused on the customer in the midst of
change.

NAV SUP has moved out with a
broad range of One-Touch Supply
solutions to connect our customers to a
myriad of services. Our One Touch
Support System enables our customers
to use the Internet to access the
traditional supply system.

NAV SUP, in partnership with the
Nava Air Systems Command, has
joined forces on an Enterprise Resource
Planning project to streamline opera-
tions and improve business processes.
We are al so partnering with the Naval
Sea Systems Command to integrate our
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Rear Adm.Keth Lippert
efforts on the Maritime (afloat and
ashore) supply solution.

Finally, we are heading up anew
Department of the Navy Electronic
Business Office to guide the infusion of
eBusiness technologies into awide
range of vital Navy and Marine Corps
business processes.

Every day and everywhere, the
Navy Supply Teamisworkingto aign
our organization, systems and business
processes to better support the Fleet.
Together wewill ensurewe areworking
at our peak to provide an exceptional
level of support to our 21st century

Navy.

Editor’s note: Rear Adm. Keith Lippert,
Commander, Naval Supply Systems
Command and Chief of the Supply
Corps will be relieved on July 11 by
Rear Adm. Justin McCarthy. Lippert
has been selected for a third star and
will become Commander, Defense
Logistics Agency.

4 )

Payroll update
Thisareminder that TSP
information no longer appears on

your LES, block 22. Theinforma-
tion can be obtained from the TSP
web Siteat Www.tsp.gov.

- J
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Supply Chain Management

FISC holds successful Site Directors’ Conference

The semi-annual Supply
Chain Management Site Direc-
tors' Conference was held on
May 1-3 at theAdmira Kidd
Club. Site Directors, key repre-
sentatives from each FISC site
and department, and customers
attended the conference.
Participants heard about the
latest programs and projects
being worked on, discussed and
shared information of mutual
interest, and became acquainted
with other site directors and
operations.

In his opening remarks,
Captain Barnes recognized the
accomplishments of Storekeeper
1% ClassMelindaGarcia(SIMA
site). He also spoke of the
challenges of A-76 competitions,
noting that the Navy won five of six FISC
San Diego functional competitions
completed to date. He reported that two
new A-76 studies have begun on Retail
Supply and the Navy Integrated Call
Center (NICC).

NAVSUP, FMSO, DLA and FISC San
Diego personnel provided informative
briefs on avariety of topics. All presenta-
tions are available on the Intranet/Library
home page/L ocal Documents/May 2001
Site Directors' Documentslink.

FISC will continueto focus on people,
training and improving the readiness of
our Air Station customers, aswell asthe
quality and levels of serviceto our partner
sites.

Thenext Site Directors' Conference
will beheldin November 2001. Look for
conferenceinformation in the coming
months on the FISC San Diego web site at
www.sd.fisc.navy.mil.

i g -

Lt. Cmdr. Tom Simcik and AKCS
Brian Pooleof NAF Washington.

Sewart.

\_job“Well Done!”

(" Special thanks... to those who worked so hard on this year's
conference.... Phuong Hua, Darlene Shaw and Ensign Shawn Stebbins
for developing the Site Directors' Conferenceweb site...you madeit a
reality! Toall the presenters...your topicswereinformative and well
received! And to the “behind the scenes’ personnel who brought it all
together...Jean Soderberg, SylviaCarcamo, Rommell Cooper, Ensign
Sharon Young, Paul Stuhler, Tim Higdon and Fred Trokie. Thanksfor a

~

s, - - ..
Sgt. TessieMader o and Saff Sgt.
Nicholas Deabreau of ANGB

J

Ron Ronquillo, Lt. Fred Dini and
CWO2 Mike Dion, all of FISC
Broadway.

e i
Marci Singel and Margit Austin,
both of FI SC Broadway.

Attendeesat theconference.

4
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Broadway

Employeeswho areretiring,
resigning, relocating, or who no
longer have a use for their
assigned ‘dedicated’ parking
spaces, must surrender their
parking permit to the CNRSW
Broadway Security Office, just off
the Lobby in B-1. Do not pass
the permit on to someone else. It

Just ask me

What hobbies do you have to help

you relax?

If you would liketo answer a
“Just ask me” question, call Kim Bryant at 532-3673.

is not permitted to keep the For relaxation, | Golf ismy hobby,
parking permit if you switch your liketowriteand however, it’snot
primary workstation from I’'m learning alwaysrdaxing. |
Broadway to another local howtotake alsoliketofly
installation. Thistypically will digital photos | % airplanesfor
involve employeesat the GS-12 alsoenjoy . relaxation.
and above level. The demand for spendingtime
these spaces exceeds the number with my 9-year-
available. old daughter.
Employees utilizing the
‘Open Parking’ spaces, past the
green line near theend of B-8, are > r
to park only in those spaces and Rosn;Kerxeger L I\/éll;(;g\xrlceno
not relocate to what may appear ' il
to be vacant parking stallsin Oneof my I enjoy walking
other placeswithin the Com- favoritehobbies on thebeach with
pound. lllegal parking is subject istogotothe acool refresh-
to towing at the owner’s expense. desertwithmy ment tohelp me
Ensure your visitor’'sare kidstocampand = relax.
parking in the Open Parking area rideATVs. |
and are not parking in other areas
of the Compound unless that has
been coordinated with the
Broadway CNRSW Security Staff.
An employee who isgoing .
on vacation may let another :
employee use their dedicated Pa':{l'lAc:\l;SV}/zJ sh M ?:,rag?]ﬁ I(;r:;ato
parking space until their return. . . :
To do this, you must provide a Though not Iiketolift
memo to the CNRSW Security actually ahot_)by, | weightsand play
Office, identifying the datesthe | "€l@x by socializ- football tohelp
temporary parking ispermitted, ingonthe merelax. | also
the name of the employee who weekendswith enjoy detailing
will occupy the space, and my club mem- carsfor relax-
appropriate phone numbers. A bers, acold brew ation.
copy of the memo should be and agood game
placed on the dash after an of pool!
endorsement has been added to
the memo by Security. Thiswill i
help to identify the driver should Cynthia Schilling Y N1 (SW/AW)
there be an emergency or aneed Broadway San Mitchum
to have the vehicle moved. IMA
For moreinformation,
contact Denise Johnson at 532-
3049.
July 2001 The NETWORK




Off-limits areas to military personnel

The Commander, Navy Region
Southwest released a message in May
which designated off-limitslocations
and provided liberty safety information
for the San Diego/Mexican border area.
Violation of thislawful general order by
U.S. military personnel ispunishablein
accordancewith Article 92 of the
Uniform Code of Military Justice
(ucm)).

The following establishments and
locations are of f-limitsto al military
personnel at all times. All arelocated in
San Diego unless otherwise indicated.

4 Advanced Services of San Diego,
849 4thAve.

4 Midnight Adult Book Store, 3606
Midway Dr.

4 BaseLiquor/adjoining parking lot,
3201 National Ave,

4 Club Mustang, 2200 University
Ave.

4 Club San Diego, 3955 Fourth St.
4 Dream Crydal, 1536 Highland
Ave, Nationa City

4 Get 1t On Shoppe, 3219 Mission
Blvd.

4 Main Street Motel, 3494 Main St.
4 Vulcan Baths, 805 West Cedar St.

Additionally, the parking lot at
South Mission Beach Park denominated
600 San Diego Place (toincludethe
sidewalk, grass and beach areas
immediately adjacent to the parking lot)
isoff limitsto military personnel on
Sundays between the hours of noon to
10 p.m., fromMay 1to Oct. 1, eachyear.

A sunset to sunrise curfew
continuesin effect for Otay Mesa, the
undevel oped property in South San
Diego bordered on the west by inter-
state 805, on the south by state
highway 905 and Otay MesaRd., on the
north by Otay Valley Rd., and on the
east by Otay Valley and Heritage Rds.
This curfew does not apply while
traveling to, from, or remaining at any

private residence or licensed business
within thisarea. A sunset to sunrise
curfew isasoin effect for Willie
Henderson Park / San Diego City Park
at 45th St. and Logan Ave.

Navy personnel are reminded the
external perimeter areaof Naval Station
San Diego remainsapotentially
dangerous location, especially during
darkness. The best protection against
thisrisk isthe exercise of good judg-
ment, lawful behavior, the buddy
system, and sobriety.

Many trolley stations become
potentially dangerous after hours,
especialy the station at San Y sidro.
Personnel who use trolley services are
strongly encouraged to know the hours
of operation.

Service members should exercise
cautionin Tijuana, especially late at
night. Themajority of those victimized
in Tijuanaareindividualswho become
intoxicated and separated from friends
during late night hours, reconfirming
theimportance of judgment, lawful
behavior, the buddy system, and
sobriety.

Thereis no Status of Forces
Agreement (SOFA) with Mexico. Your
U.S. military status givesyou no special
rights or protections beyond that of an
ordinary tourist who may be arrested
for criminal misconduct or who may be
involved in atraffic accident. When
driving private vehiclesinto Mexico,
obtai ning M exican automabileinsur-
ance coverage is strongly recom-
mended. Without proof of Mexican
insurance, persons involved in traffic
accidents may be held indefinitely until
issuesof criminal and civil liability are
resolved.

Those who use Tijuana automated
teller machines (ATMs), especially at
night, are often targeted as victims of
robbery, assault or extortion.

To minimizethe possibility that
U.S. military personnel may be singled-
out, military uniforms should not be
wornon liberty in Mexico. All liberty

incidents occurring in Mexico should
be reported to the Border Shore Patrol
(BSP) immediately, especially incidents
involving allegations of extortion or
assault by Mexican police or uniformed
private security personnel (such as club
bouncers). You should not resist arrest
or attempt to “settle” disputes by
offering or giving money directly to
police. Payment of money should only
be done before aproper court official.

The BSP islocated on the ground
floor of the Customs building on the
U.S. side of the San Y sidro border
crossing. The telephone number from
theU.S.is(619) 428-2427 or 428-1318. If
calling from Mexico, usethelong
distance operator who will then make
the connection to the BSP. Collect calls
will be accepted.

The BSP makes frequent visitsto
al Tijuanaareajails. If arrested by
Mexican authorities, you should
immediately identify yourself and
cooperate. Most Tijuanajailswill allow
U.S. military personnel to call the BSP.

In addition to the BSP, employees
of the U.S. Consulatein Tijuana, the
Immigration and Naturalization Service,
U.S. Customs Service, and the U.S.
Border Patrol are prepared to assist
you.

Your professional
record online

Navy service members, you
now have immediate access to
your professional record and can
verify your information onlinel
Review your last EVAL or FITREPR,
compare previous ratings, and see
where you need help or improve-
ment. Check out thisfully func-
tional and updated web site at
http://www.staynavy.navy.mil/.

6
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Military News

STA-21 improves Sallors’ career opportunities

attend Naval Reserve Officers Training
Corps(NROTC)-affiliated collegesor
universities after gaining admission.
College preparation courses and
officer indoctrination programstailored
to Sailors' needs are incorporated into
thispipeline. The Naval Science
Institute begins transforming enlisted
personnel to officersin an eight-week
program that provides professional
courses and reduces the college
workload by 18 hours— allowing
Sailors to graduate and return to the
fleet as officers, one semester early.
When used in conjunction with
creditsreceived from the Navy College
Program, the STA-21 program can
dramatically reduce the time necessary
to earn adegree and a Navy commis-
sion. The selection board will evaluate
the background of STA-21 selectees
and identify those who will benefit from
acollege preparatory program to attend
the new Broadened Opportunity for
Officer Selection and Training school in
Newport, R.I., for athree-to six-month
individualized remediation program.
The STA-21 program was created
to place a college degree and enhanced

By CNET PublicAffairs

The new officer accession program,
SeamantoAdmiral-21 (STA-21),is
making it easier than ever for Sailorsto
make the transition from enlisted to
officer while earning college degrees.
The program eliminatestheinequities
between commissioning pipelines.
Previous officer programsvaried greatly
in the amount of pay and educational
benefitsavailableto Sailors.

STA-21 streamlinesthe application
process by consolidating eight of 14
commissioning paths by using asingle
application. Thereisone application
deadline and one selection board.
Under STA-21, Sailorsremaininan
active-duty status while participating;
they draw full pay, allowances, and
benefits; and receive an education
voucher valued at up to $10,000 per
year for tuition, fees, and book costs.

STA-21 is structured to produce
490 officersannually, which iscompa
rableto the number of Sailorscommis-
sioned through the eight former
commissioning pathsit replaces.
Participantsin the new program will

Sailors and students...
FISC SIMA siteSailorspar-
ticipated in aMulticultural
Festival at FISC's*Partner-
ship in Education’ school,
Roosevelt Junior High, on
May 18. FISC provided 30
gallons of ice cream for the
mor ethan 500 RJH Spar ents
and studentsin attendance.
Left toright: SK2 Maria
Hernandez, SK2 Marcey
Britt, MM2 Art Delgado,
SK 1 DeniseDePozo, and SK2Mario Siqueiros. Not shown are: YN1 San
Mitchum, SKC William Vitalich, MM 2 Artemio Delgado, SK1 Melinda
Garcia, SK1LeeHondoMoore, SK2Mevin Calimag, and SK 1Her minigildo
Fairbanks.

Official U.S. Navy Photo
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career opportunities within reach of
today’s Sailors.

STA-21 combinesthefollowing
eight former commissioning paths:
NROTC two-year, four-year, and Nurse
option; Enlisted Commissioning
Program Basic, Aviation option, Nuclear
option and Civil Engineer Corps option;
andtheoriginal SeamantoAdmiral
program.

For moreinformation on the STA-
21 program, go to www.sta-21.navy.mil;
see NAVADMIN 128/01; or call (850)
452-4967 (DSN 922), extension 313 or
337, or 1-800-NAV-ROTC; or by email
to sta2l@cnet.navy.mil.

Navy E-Learning web

sites now available

The Chief of Naval Education and
Training (CNET) has announced the
official opening of “Navy E-Learning,”
the next generation of distributed
learning technology.

At the Navy E-Learning web sites
Www.havylearning.com or
www.navylearning.navy.mil, Sailors
now have greater access to Navy and
Department of Defense training and
education courses, as well as video
teletraining course catalogs links to
other education, training and profes-
sional development information. The
site also offers a cyber café and access
to newspapers from around the world.

Thisprogram is available at no cost
to all Department of the Navy personnel
and their familiesenrolledin Defense
Enrollment Eligibility Reporting System
(DEERS). Thisincludesactive duty,
Reserve members, civil serviceemploy-
eesand active duty family members.

For moreinformation about E-
Learning, go to the Newsstand on the
FISC San Diego Intranet homepage and
seethefull CNET article posted under
the FISC-SD Military News section.

July 2001 The NETWORK



Civilian News

CMDP 1 students speak out about CMDP and distance learning

By GinaNapoli, Civilian Wor kforce
Planning Office (CWPOQO)

embers of the Corporate

Management Devel opment

Program (CMDP) arean elite
few. Only 72 NAV SUP claimancy
employeesare currently enrolled in this
rigorous program. Thisyear’'sCMDP
program is more demanding than it has
been in years past. The requirements
have increased, as well as the length of
timerequired to completethe
coursawork. In addition, the required
college courses are being administered
viatheinternet. Thisisawhole new
ballgame for most of the non-traditional
students in the federal service.

CMDPI students Renee Tambellini,
Janet Brunson, Liz Lewis, Marci Singdl,
GeneHepler, and LisaRae Glessner have
all proactively voiced their admiration
for the program.

Their admiration carrieseven more
weight considering that for most of the
students, thisistheir first crack at
distance education. “ Distance educa-
tion requires more self-discipling,” says
LisaRae Glessner of the Navy Fleet
Materia Support Office,
Mechanicsburg, Pa. “I carry my
textbook with me practically every-
where. Five minutes here and there
adds up.” Now that’s dedication!

Liz Lewisof FISC Norfolk admits
that distance education was a bit
overwhelming at first. However, with
her impressive background in procure-
ment, her recent MBA achievement, and
her effortsin providing contract policy/
guidance, oversight, and training, sheis
pretty confident in her ability to
conquer CMDP, too. “It's missing the
human touch,” she states, “but it's still
agood developmental program.”

One of the best things about
distancelearning istheflexibility it
offers CMDP students. For Janet
Brunson of Puget Sound, sheis

“especialy happy about the easy

access and mobility of my portable
classroom that supports me 24-hours a
day, year-round.” Gene Hepler of FISC
San Diego, likestheflexibility of time. “I
don’t have to bein class for three or
four hours straight.”

Marci Singel, aso of FISC San
Diego adds, “| could not think of amore
effective way to learn about the e-
environment than using it for the
coursework.” Singel earned her
bachelor’s degree last year at age 36.
Renee Tambellini, logistics support
officer for FISC Jacksonville Detach-
ment Ingleside, Texas, says, “ Thanksto
theflexibility of distance education, |
never missaclasswhileon travel!”

Tambellini was most enthusiastic
about the networking aspect of the
course work. “I thought it would just be
independent classes on CD-ROMs. The
networking with other CMDP students
hasfar exceeded my expectations. |
didn’t know | would meet so many
outstanding people so quickly.”

Brunson has made acquaintances
and built a network of professional
people she would not have otherwise
made through atraditional classroom
setup. She now has the opportunity to
“interact with peoplefrom different
walks of life no matter what the geo-
graphic location.”

The CMDP program hasalso
spurned someindividual development.
Hepler has been reading and exploring
the dynamics of eCommerce, analyzing
what he has |earned in terms of apply-
ing it to boost FISC San Diego’s
business growth.

The CMDP staff hasworked hard
to ensure the success of this year’s
program. “Dave[Lewig], Janet [Rich],
and Saundra [Deaver] have just done a
fabulousjob. The program would not
have been the same without those
caringfolks,” saysTambellini.

Each of the CM DP participants
interviewed hasgoalsin mind for after
they completethe CM DP program. All

would liketo advance academically and
professionally. Singel would liketo be
accepted into CMDP 11. Shewould also
like to use her degree in Business/
Marketing and the graduate program in
eCommercein order to transition into
the Marketing/eBusiness area within
the NAV SUPclaimancy.

LizLewiswouldliketo bemore
marketable and to become an active
participant in current e-Commerce
initiatives.

Brunson is going to use her skills
gained inthe eCommerce curriculumto
effectively contribute to the NAV SUP/
FISCse-portal effort, transitioning the
contracting processes to an eCommerce
marketplace environment.

Hepler plansto start aPh.D.
program, and to be assigned to his
eBusiness section at NAV SUP or FISC
San Diego Business Office.

Glessner would liketo be aproject
officer. Tambellini may just find herself
being afull-time spokesperson for
CMDP.

Whatever the particular goal's of
these participants, the goal isto excel.
Liz Lewisprofoundly said, “If the
recognitionisthere claimancy-wideand
opportunities presented, | feel that
members of the CMDP program will
make outstanding leaders for the 21
century.”

Editor’s Note: Applications for CMDP
this year are due to NAVSUP by July
31. Endorsement process date for FISC
San Diego will be announced soon.
The CMDP includes two tracks: CMDP
| is open to employees in grades GS-11
and 12; and CMDRP Il is open to GS
13s who have completed CMDP | and
to other claimancy employees who
were permanent GS-13s as of July 31,
2000. Talk with your supervisor if you
are interested in applying for this
program. More information on CMDP
is available on the FISC Intranet home

page.
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Knowledge management training

By Darlene Shaw, Code40

Assome of you may remember
from a previous Network article, the
Command planned to hold Knowledge
Management (KM) training for all
supervisorsin the spring. Well, I'm
pleased to report that this was accom-
plished in late May and early June
when three KM classes for supervisors
were held at San Diego State's Gateway
Center. An additional training classwas
held at Seal Beach for supervisors
located at FISC sitesin the Los Angeles
area. Each was attended by adiverse
mix of FISC supervisorswhichledto
interesting perspectives and discus-
sions.

The training was presented by
Alden Salcedo, a consultant and former
military member of the FISC family. We
are fortunate to have found such a
trainer - onewith organizational
knowledge, lots of supply experience,
and aviable social network with our

employees. Hedid agreat job training
and received an overwhelming positive
response from participants.

Thecurriculum for thishalf-day
training session included the following
topics: adefinition of KM; why KM is
important to us; how to prepare for
KM; how to get support for KM from
employees; and where to get help with
KM.

Each class broke into groups for
case study work and completed KM
surveys. The survey responses will be
collated and added to the Command’s
knowledge about possible KM needs
and initiatives.

With the supervisory training
successfully completed, the next goal is
to offer introductory KM training for
FISC employees, with the objective of
training all employeesover the next
year.

I’ m getting very excited with our
Command’s progress and | hope you
aretoo....working together we' regoing
to accomplish some great things!!!

Process for public release of information

Public Affairsis responsible for the
review of all material intended for external
public releaseincluding technical papers,
reports, presentations, speeches, news
releases and articles, videos, etc. These
materials must be cleared for public release
through the FISC San Diego security and
policy review (SPR) process. This also
includes any material for presentation at
symposia and conferences at hotels and
conference centers.

Materials for review should be
submitted to the FISC San Diego Public
Affairs Office (Code 005, building 1, 3
floor).

Materials may also be e-mailed to
Nannette Davis@sd.fisc.navy.mil. Allow
10 days prior to the required release date for
completion of the SPR process.

Submit acover memo with all materials
which states the following:

1. Name, e-mail address and phone
number of person requesting material
clearance.

2. Purpose for which the material isto
be used.

3. The public audience to which the
material will bereleased or presented.
4. Date when the material will be
released/presented.

5. Confirmation by the department
head that the material is deemed to be
unclassified in nature and that it will be
presented in an unclassified forum.

6. Confirmation by the department
head that the material does not contain
information found in the Military
Critical TechnologiesList.

Public Affairswill review the material
and coordinate with the FISC Security
Officefor security/foreign disclosurereview,
as appropriate. Upon completion of the
review, the requester will be notified viae-
mail that the material has been cleared for
release.

The Public Affairs point of contact for
the FISC SPR process is Nannette Davis at
532-1442 or the e-mail address above.

Meet Patti Malveaux...
Occupation: OfficeAutomation,
Admin ServicesDivision (Code 74).
Birthplace: Panama

| graduated from: Poway High
School.

What brought meintocivil service:
my parentsworkedin civil service
and back then it was considered ajob
with stability.

Hobbies: reading, word searches,
cooking, bikeriding and skating.
Nobody knows| am: “gadget lover.”
Pet peeve: when thingsaren't put
back where they were found.

If1 could I would: volunteer more
timeto my children’s school and work
towards changing some family laws
that would make things easier in their
lives.

Secr et to success: always be kind
and treat people with respect.

If I could doit over, I’ d: have started
my Thrift Saving Plan at the begin-
ning of my civil service career.

I’d giveanythingtohavemet:
Princess Diana, Harriet Tubman and
Mary McL eod Bethune.
Favoritequote, mottoor phrase;
“Always try to do your best.”

| wish | could stop: trying to organize
everything and learn to let some
things go.

Theonething| likebest about
myself: isthat | haveafriendly
personality.

| am most proud of: my children.
Their genuine comments and
concerns about everyone and the
world around them shows you that
they have the biggest hearts.
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In the Spotlight...
Lt.

Fred
Dini

Lt. Fred
Diniis
assigned as
the Navy
Acquisition
Contracting Officer
(NACO) Contracting Intern at the
FISC Broadway site, bldg. 1.

Dini wasraised in Roslyn, Pa,, a
suburb of Philadelphia. He began
hisNaval careerintheNROTC
program at the University of Notre
Damein 1991. After graduatingin
1995 with abachelor’sdegreein
communi cations with aconcentra-
tionin film production, he attended
the Supply Officer Basic Qualifica-
tion Course in Athens, Ga.

Upon completionin 1996, he
was assigned as ships store officer
on USS Smon Lake (AS 33), home-
portedin LaMaddalena, Italy.
During this tour, he also headed the
HAZMAT, Quality Assurance and
Storesdivisions. 1n 1999, he cross-
deckedto USSEmory S Land (AS
39) when it relieved Smon Lake as
the new submarine tender in the
Med, thereby spending even more
timeontheisland paradise. There,
he served as the HAZMAT
coordinator and stores officer and
qualified asasurfacewarfare
officer.

Dini and hiswife, Mari, havetwo
daughters, Federicaand Giulia, and
they reside in Rancho Penasquitos.
Some of Dini’sfavoriteactivities
are woodworking, videotaping the
baby and teaching her the Notre
Dame fight song, and spending
timewith hisfamily at the“casa.”

~N

Enterprise News Briefs

Rear Adm. Michad E. Finley,
commander of theNaval | nventory
Control Point, Philadelphia hasbeen
selected for promotion to the two-star
rank of Rear Adm. (Upper Half). A 1973
graduate of Cornell University, he holds
amaster’'sdegree, with distinction, in
operations research from the Naval
Postgraduate School, Monterey, Calif.

NAV SUP isthisyear’swinner of
the Department of Navy Nathaniel
Sinson Award for Equal Employment
Opportunity. NAV SUPwasrecognized
for its contributions in the areas of
Hispanic recruitment strategies, for
spearheading efforts creating an EEO
council of representatives from other
areamilitary facilities, and for conduct-
ing annual claimancy-wide corporate
climate surveys.

TheAdmiral SanArthur Award
for L ogistics Excellencefor 2000 went
toLt.Cmdr. William R. Hayes,

NAV SUP Headquarters, and Robert T.
Lambert, Naval Inventory Control Point
(NAVICP), Philadel phia. Winnersinthe
team category included the Sea
SystemsL ogisticsAgency Support
Team and the Consolidated Automated
Support System (CASS) Team for
acquisition logistics; and the Forwar d-
Socking I nitiative Team for operational
logistics.

FISC Pear| Har bor recently
launched aMail Center web site at
http://www.pearl fisc.navy.mil/phmc
offering a guide to visiting ships,
including information on dockside
delivery and pick-up services; and links
to important base addresses, mailing
tips, and stamp collecting information.
Thesiteislinked to the U.S. Postal
Serviceweb site, and to the FISC San
Diego and FISC Norfolk postal web
sites. For moreinformation, contact
james_e murray @pearl.fisc.navy.mil.

Since November 1999, 77 Fitting
Out and Supply Support Assistance
Center (FOSSAC) employeeshave

received their master’scertificatesin
Project Management from George
Washington University. This training
program is a partnership between
FOSSAC, Naval Transportation
Support Center (NAVTRANS), and
FISCNorfolk.

NAVTRANS recently developed a
Personally-Procured Move Cal cul ator
that gives service members an estimate
of how much money they will receive
upon compl etion of the Personally
Procured move, previously known as a
DITY (Do-It-Yoursdlf) move. The
calculator can be accessed from the
NAVTRANSweb siteat
Www.havtrans.navy.mil. For more
information, contact
Jane_a vargas@navtrans.navy.mil.

Chief Ship’sServiceman (Surface
Warfare) Ricky Fuller, assigned to the
Navy Exchange ServiceCommand
(NEXCOM) Fleet Assistance Teamin
Norfolk, Va., recently received the Navy
and Marine CorpsAchievement Medal
from Cmdr. B.H. Curry, commanding
officer of the USSMcFaul (DDG 74).
What makes this award unique isthat it
was given to Fuller by a ship to which
he was not assigned. Fuller was
commended “for professional achieve-
ment in the superior performance of his
dutieswhile serving asNEXCOM Fleet
Assist Team leading chief petty officer
from December 2000 - January 2001.”

FISC Norfolk’sCraney I|dand
Fuel Terminal haswon the 2001
American Petroleum I nstitute' s(API)
Award for Excellence. Theaward
recognizes DON activitiesthat made
contributionsin thefield of bulk fuel
operations, petroleum supply chain
management, and fleet fuel support. For
moreinformation, contact
robert_anderson@nor.fisc.navy.mil.
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Bravo Zulu

Congratulations to all!

45YEARAWARD RECIPIENTS
Wade George

40YEARAWARD RECIPIENTS
Velentin Flores, EmmaJourden, and
Warlito Falucho.

35YEARAWARD RECIPIENTS

Joe Castro, Jose Moralina, Jerry Bates,
Larry Caldwell, Paul Roberts, Marcelino
Ronquillo, and Antonio Java.
30YEARAWARD RECIPIENTS
Raymond Chavez, Joanne Simpson,
Mattie Buchanan, JamesAllen, Joe
Young Jr., Kenneth DiBiasio, and
Donna Deslatte.

25YEARAWARD RECIPIENTS
Willie Jackson, Ben Aginiga, Renand
Imperial, Ernest Grant, David Marquez
Jr., Brian Hasdler, Kevin Conway, Willie
Cunningham, Iris Chung, Edgar Guiang,
Tim Higdon, Deborah Gray, and
Christopher Lamoure.
20YEARAWARD RECIPIENTS
CharlesFetcher, Kim Bryant, lvy
Taufaasau, Carnell Williams, Raguel
Bravo, Vangie Rodriguez, Robert
Trutter, Darlow McCullough, Michael
Taylor, Susan Danner, Mark Gonsalves,
Lonnie Fountain, VeronicaBaylon,
William Holtry, Joseph Annandono, Gail
Brannock, Archelle Dean, Donald Tapia,
and John Middleton Jr.
15YEARAWARD RECIPIENTS
Marie Bohrisch, ShannaBradley, Freda
Perry, Kathryn Harris, Larry Pritchard,
and Jessica Dunker.

10YEARAWARD RECIPIENTS

Larry Dawson and Michael Alexander.

Letters of Appreciation

John McMillion, MikeYeldaand Ann
McMillen for instructor support during
aNavy Drug Program Coordinator basic
training class.

John McMillion andMikeYeldafor
support to the National Contract
Management Association, San Diego
Chapter.

Capt. Robert Ritchie, Mike Stames,
SKCM Ben Hebron, Nannette Davis,
Kim Bryant, Cmdr. Tony Martinez,
Cmdr. SeveHaver aneck, Janet Wood,
Janet Bowman and GeneHepler for

support in ensuring the NAV SUP
Branding Focus Group was a Success.
SK1Rex Soria, SK2MarioMedina,
SK2Patricio Cabrera, SK2Michad
Malloy, SK2Mario Siqueiros, SH2
Felix Vicente, SK2 L eoncioMamaril,
SK2Gilbert Chavez, SK2Ryan
Bessemer, SK2 Curtis Smalls, and
SK3John Osorio

availablility and tailored ship training
availabilty.

SKCM Benjamin Hebron, SKC Phillip
Swartzlander, and SK 1 Richard Smith
for taking charge of al final arrange-
mentsfor the FISC Supply Exposition
including comercia and government
exhibitorsand reviewing the plan,

for contributionsin
making the 2001
FISC San Diego
Supply Expositiona
resounding success.
Nancy Diaz for
customer support to
afour intercontinen-
tal household goods
move.

SK2Mévin
Calimag, SK2
Marcey Britt, SK1
LeeHondoMoore,
SK1 Denise DePozo,
SK1Mdinda
Garcia, SK1
Herminigildo
Fairbanks, SKC

William Vitalich, Taufaasau.

Photo by Kim Bryant
Asian Pacific Islander celebration...

TheRegional ContractsDepartment celebrated Asan
Pacificldander month with an officeluncheon serv-
ingfoodsfrom avariety of Asan Pacificidands. Some
of the participantswere, left toright: Jim Conrad,
Faye James, Mary Wilson, Jerry Flaugher, Tammy
Sanchez, Armi Banes, Beth Ferguson and vy

SK2Maria
Hernandez, SK2Mario Siqueir os, and
MM 2Artemio Delgadofor support to
Roosevelt Junior High School’s
Multicultural Festival.

Bravo Zulu

Emmanuel Rosalesfor support to the
USSBonhommeRichard (LHD 6) in
obtaining and delivering partsto repair
their emergency feed water pump.
Letter of Congratulations
Nannette Davisfor her selectionasa
participant inthe DoD Executive

L eadership Devel opment Program.
Retirements

JamesUnderwood, 40 yearsof service.

Letters of Commendation
Peggy Nelson for customer support to
the USS Boxer (LHD 4) by procuring
mission critical medical supplies.

David Alfonso for logistics support to
the USS Mount Vernon (L SD 39) during
their recent phased maintenance

establishing the layout, and gathering
all the necessary resources required for
the Exposition.

SK2Rodney Ridenour, SK1Roallin
Peoples, and SK 1 Walter Velicariafor
serving as FISC San Diego's keyperson,
Navy-Marine CorpsRelief Fund Drive
2001

Lt. Darrel Olsowski for serving as
FISC San Diego’s chairperson, Navy-
Marine CorpsRelief Fund Drive 2001.
Customer Satisfaction Plus

1 Certificate of Achievement
MarthaDaugherty, AntoniaDuenas
Ignacio, Ralph Franchi, Deborah Reid,
and IrisWashington.

Marriages...

Best wishesto Rose (Smith)
Lambert, Code 033, and her
husband, David L ambert. They
were married on June 2.
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Photo by Kim Bryant
Promotion ceremony...
Capt. Bill Bar nespresented 18 $100 sav-
ings bonds to Roosevelt Junior High
School studentsduring promotion cer -
emonies at the San Diego Zoo on June
14. All 18 sudentsmaintained at least a
3.4GPAduringtheir junior high years.

Congratula-
tionstoMike
Marmolgo,
director,
Financial
Operations
Division,
Comptroller
Department
(Code55) on
his selection
for promotionto Captainin theNaval
Reserve (Supply Corps). Marmolgois
currently servingon active-duty on a
special Presidential Recall assign-
ment.

Diego public Internet or private

Intranet web siteslately, you'll be
pleasantly surprised at how much
they’ ve grown - both in content and
usefulness.

A permanent link to SMART
WebMove has been added to the FISC
home page at www.sd.fisc.navy.mil.
SMARTWebMoveisanew online
program for Navy service membersto

I f you haven't visited the FISC San

arrange their household goods moves.

Inthe
‘Newsstand’
section you will
find linksto
FISC San Diego
news releases,
the current issue of the Network,
customer advisories, aswell as news
from NAV SUP, Southwest Region and
the Department of the Navy.

The two contact buttons “ Ser-
vices Feedback” and “Webmaster”
have been improved to send e-mail
notification to a group of people
responsible for responding to
inquiriesand problems. Thisen-
hancement isworking so well that
messages received are being re-
sponded to within 24 hours, and most
within two hours or |ess.

Video clipswill soon be added on
Direct Vendor Delivery contracts and
0N anew conveyor service to assist
shipsin loading provisions. Also
coming isapicture catalog of non-
monetary awards. And, all of our
Internet and Intranet pages will soon
include a statement at the bottom to
verify Disability Accesscompliance,
clarify non-responsibility for linked
outside sites, and protect items
unique in design and content to our
web.

Our Intranet web site https://
intranet.sd.fisc.navy.mil ischock full
of interesting and useful information.
On the home page you can find out
how to submit Bright | deas, find FISC
forms, catch up on the latest news,
announcements and upcoming
events, and view the weekly listing of

Navy-related televison broadcasts. In
addition to FISC San Diego news
releases and the latest Network, you
can visit the News Room or read the
latest military news. Therearealso
linksto NAV SUP, Supply Corps, Navy
and other news sources.

The Intranet Library containslocal
documents, Navy messages, directives,
DoD and Navy forms; helpful linksto
online dictionaries and language tools,
Captain’sCall kit, Navy Exchange, Navy
Ship Index,
and SK
Development
Guide; a
bulletin board
of officid
notices; and INFOSEC, safety and new
systemsinformation and bulletins.

Two new departments have been
added on the * About Us' page of the
Intranet - Comptroller (Code50) and
Officeof Counsel (Code60). There'sa
wealth of information in the Depart-
ments section - so check it out.

If you have ideas for meaningful
content to include in these pages, let
the Content Coordinators know - they
are always open to constructive input.
By the way, two new members have
joined the Content Coordinators group,
Lt. Fred Dini (Code 200) and Paul
Suhler (replacing SK1 Smithfromthe
LSO).

A repository of graphics and
pictureswill soon be available on the
Public Affairs department page for
download and usein FISC presenta-
tions and web pages. And, look for a
“Caught on Camera’ graphic to be
added to the Intranet ‘ About Us' page
soon. Thiswill link employeesto an
album of photos of FISC events,
happenings and people. SMILE....you
may be caught on cameral

Have fun surfing the FI SC web
sites but please remember, the Intranet
isfor private sharing of information
within the FISC organization.
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